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IMS IVR is a open platform using industrial standard server Voice Prompt )
class hardware to provide feature rich application. Depends on Play custom voice prompt
the application requirements IMS IVR supports TDM or VoIP TCP Server
call. DLL Interface
IMS IVR software application is modular in design employing Rt -
client-server architecture. Application consists of voice card | succes N ¥=Y
driver, application runtime module and callflow application. The - ;lieep i [ Eelins
open architecture allows IMS to interface with different vendor P e il Bus
. . . b=
voice card and custom application. no answe x=y
A EHE s e
agaf * —rFailur H W=
Callflow Features e — | —hangji X=Y| by
. . place_2 —Incoming—=__ p
Real Time Status Display L hangup-e—t88 ~Fazbasy F ailure

Monitor display the status of each channel real-time with the L —alerting— =y
summary of busy channels and free channels count.
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Update callflow on the FLY

Callflow update can be update on the FLY, does not need to /r:e,ptc suos allpra
restart application. iﬁ t :::—::';Zx_—:_m
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Channel resource can be allocated to different calllfow base on
system requirements Application

* Prepaid/Postpaid IVR

Play voice prompt, perform digits collection and AAA function
Management * Callback Application

Callback IVR application
* SMS Application Function

SMS command to perform query, top up and other functions
* Auto Attendant

Voice attendant with line transfer and voice mail
* Alarm Notification Service

Send alarm notification via SMS or email
* Custom Application

IVR Money Transfer Service

Auto log Rollover

Log files are rollover daily and store in the directory YYYY-MM-
DD. Administrator can configure the maintenance period of the
log file before delete from the server.

Application Watcher
In the event of system error, application will auto restart and
send notification to the administrator.
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